RETAIL SERVICES 2000 – CUSTOMER SERVICE ANALYSIS

ABN 17118948806

APPLICATION FORM -MYSTERY SHOPPER CONSULTANT

Please return via email to the email address as advised on advertisement or if you are not replying to an advertisement and would like to have your name put on file for work in your area then please forward to enquiries@retailservices2000.com.au - please note it is important that you mark clearly in the subject line of your email which geographic location you are applying for i.e. MELBOURNE / GEELONG / SYDNEY / BRISBANE / ADELAIDE / PERTH ETC. Applications without this subject line clearly shown will not be accepted. 

Your Name:
Enter Name Here
Your Address: Address Line 1
Address Line 2
Preferred E-mail Address: Enter Email Adress Here
(N.B.  We find hotmail addresses extremely unreliable so we suggest you list an alternative email address)
Contact Phone no.: 9am-5pm: Enter Phone No Here
Is this a work number? (if yes, we will be discreet) Yes / No (Circle One) 

Mobile:Enter Mobile Number here After hours phone: Enter A/Hours No here
Date of Birth:       
Gender : Enter Gender here
Are you currently employed? Yes / No
If yes – what type of industry do you work in? Enter industry here
What days would you be available to conduct mystery shopper reports?

List the days you are available here
How many hours per month approximately would you prefer to work with us?

Number of hours
Do you have any retail experience? Yes / no
If yes, please name the companies you have worked with and the duration with each: 

Enter Details here
Enter Details here
Enter Details here
Would you feel confident to assess other types of retail (other than those where your experience lies)? Explain. Enter Details here 

Have you had any mystery shopping experience? Enter Details here
If yes, with which companies? Enter Details here
Do you consider your spelling and grammar skills to be sufficient for report writing (our on-line 

system does not have a spell-check feature)? Explain. 
Enter Details here
Our reports must be submitted online within 24 hours of visiting a store. Do you have ready access to the internet and are you efficient in its use? 
Enter Details here
As assignments are notified via email, you will be required to access your email system regularly. How regularly do you check your emails now? 
Enter Details here
Do you feel you could competently organise your own working week in order to return reports 

by deadlines as set? Would you consistently achieve them? Give examples.
Enter Details here
Enter Details here
Enter Details here
Would you be willing to conduct shopping reports in clothing stores?  Enter Details here
(i.e . As fitting room service is a very important aspect of a fashion business, please note if a female fashion store, then a male shopper would need to take a female to try on garments and vice versa in mens fashion stores) 

If yes, female clothing size: Enter Details here
male clothing size:  Enter Details here
What suburbs and post codes would you be willing to shop in? These can include suburbs you 

reside near, shop in now, visit regularly or the suburb you work in. (Average rate of pay is 

$17.00 per report – the more suburbs you are available in the more work we can offer you) 
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Why does mystery shopping appeal to you? 

Details here
Is there anything else you would like to tell us about yourself? 
Details here
The following questions are related to the job requirements of a mystery shopper. Please answer them as best you understand them: 

Customer Service – What is it briefly? 
Details here
What would you look for in customer service as a mystery shopper? 
Details here
What is an add on sale / multiple selling? Give an example. 
Details here
What is closing the sale? Give an example. 
Details here
What date would you be available to start from?      
Would you be happy to conduct a sample report as part of the interview/training process if 

required?  Details here
I have answered these questions honestly and to the best of my knowledge. I understand any misleading or untruthful answers may result in the termination of any future employment with Retail Services 2000. 

Fill in your name here to accept these terms and conditions:  Your Full Name Goes Here
Today’s Date:       
Please return via email to the email address supplied on advertisement or if you are not replying to an advertisement and would like to have your name put on file for work in your area then please forward to enquiries@retailservices2000.com.au - please note it is important that you mark clearly in the subject line of your email which geographic location you are applying for i.e. MELBOURNE / GEELONG / SYDNEY / BRISBANE / ADELAIDE / PERTH ETC. Applications without this subject line clearly shown will not be accepted. 
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